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This document describes the Geocoding Web Service using the ArcGIS Geocoding API roles 

and responsibilities as they are assigned to the DOA Division of Enterprise Technology (DET) 

and state agencies or local governments that subscribe to the service. A separate 

document, Geocoding Service Offering Definition, fully details this service and should be 

referred to for that description.  For descriptions of the many services offered by DET to 

agencies, please see the IT Services Catalog (http://itservices.wisconsin.gov/). Geocoding 

Service falls under the Hosting category. 

For the purposes of this document the term manage includes all tasks such as create, delete 

and modify. Co-managed is defined as two departments working together to manage as 

defined in the table below. Delegation configurations vary depending upon the task. DET will 

work with an agency to provide the tools and training necessary to perform delegated 

responsibilities.  

 

 

Codes:   

R Responsible for the activity  

C Consulted about the activity 

RD Responsible through Delegation 

E Role dependant on Environment (Dev, UAT, Prod) 

 

Geocoding Service Roles and Responsibilities  
 

 Responsibility Category  Responsibility  DET  Agency  

1 Specification Defining service functionality and interface R C 

2 Specification Verifying and standardizing address data  C R 

3 Specification Defining / maintaining volume-based 

service subscription rates 

R C 

4 Implementation Developing and operating the service  R C 

5 Implementation Capacity planning and scaling the service 

environment 

R C 

6 Implementation Providing technical support to service 

client developers 

R C 

7 Implementation Developing and operating service clients  C R 

8 Implementation Maintaining access privileges through 

account provisioning and maintenance   

R C 

9 Implementation Functional testing of service 

implementation 

R C 

10 Implementation Functional testing of service client 

implementations 

C R 

11 Support Load testing the service  R  C 

12 Support Load testing service clients C R 

13 Support  Operational support of service 

implementations 

R C 

14 Support  Operational support of service client 

implementations 

 C R  

15 Support Ongoing maintenance of service 

implementation  

R  C  
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16 Support Ongoing maintenance of service clients in 

consultation with customers 

C R 

17 Support Web service account creation C R 

19 Support Web service access control R  

20 Support Monitoring and tracking web service usage R C 

 

* Technical information on use restrictions and terms of use is available upon request. 


